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Consumer & Product Safety Policy

Thai Optical Group Public Company Limited and its
subsidiaries (collectively ‘TOG’) are committed to
designing, manufacturing, marketing and distributing
products, which comply with relevant industrial standards
and regulations, as well as with sustainability goals. This
policy emphasizes consumer health and safety, product
quality and safety, personal data protection, customer
feedback, and responsible marketing communications,
supported by monitoring and reporting infrastructure.
This applies across all TOG operations, from raw
materials procurement, manufacturing and quality control,
to labeling, marketing and distribution, in every market

where TOG products are sold.

1. Consumer Health and Safety

TOG prioritizes consumer health and safety by
implementing rigorous safeguards, to identify and mitigate
risks associated with product design, manufacturing and
usage. Complaints and adverse event reports are
systematically recorded, investigated and resolved,
through the applicable quality management systems in
place. Relevant stakeholders are provided with training
and resources, to ensure proper handling, usage and

storage of products, fostering end-consumer safety.
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2. Product Quality and Safety

TOG integrates quality management systems to comply
with relevant industrial standards requirements, ensuring
excellence in all processes, including material
qualification and selection, process control, testing and
inspection, traceability systems, customer complaints
handling, and product labels. Product labeling complies
with industry standards, to provide accurate product

information and warnings where applicable.

3. Responsible Marketing Communications

TOG is committed to ethical and transparent marketing
practices. Marketing communications, instructions for
use, labeling, and information dissemination are all
aligned with industrial standards requirements, to ensure
accuracy and avoid misleading claims or inaccurate

representations of product benefits or warnings.

4.Customer Satisfaction and Relations

TOG values customer feedback and actively works to
collect and incorporate feedback and suggestions into
business practices, to improve satisfaction and
strengthen relationships. Through collaboration with
business customers and stakeholders, TOG endeavors to

continue advancing consumer safety and well-being.

5. Sustainability and Industry Collaboration

TOG integrates internationally recognized quality
standards ISO 13485, ISO 9001 and ISO 14001, to
ensure product safety, consistent performance,
responsible consumption, and sustainability.
Collaborative efforts with suppliers, business customers
and stakeholders focus on advancing consumer safety
and stemming climate change. TOG actively incorporates
business customer feedback into its practices, and
supports education for optometrists and opticians,
through training and internship programs, to promote
knowledge of spectacle lenses and proper vision care

practices.
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6. Controls and Monitoring

The TOG Quality Management Systems Steering
Committees oversee the implementation of this policy,
ensuring alignment with TOG's operational and strategic

objectives. Feedback from business customers is

continually reviewed for incorporation into improvements.

This policy is also reviewed annually, or as required, to
reflect changes in standards requirements, stakeholder

feedback, and/or business requisites.

Effective Date 15" January 2025
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